
Healthcare.gov ID 
 
Consumers often have a hard time locating a filing in HFAI that they found on the HealthCare.gov website. This 
feature provides a field in which state SERFF users can enter an identifier provided by HHS.  Consumers will be able 
to search for this identifier on the HFAI website. 
 
Identifying the Healthcare.gov ID 
 
1. Go to www.healthcare.gov. 
2. Under the heading ‘Get Help Using Insurance’, click ‘Your Insurance Company & Rate Increases’. 
 

 
 
3. Locate the insurance information by searching for all rate reviews within a single state: 
 

 
 
Or by searching for a specific company’s rate review information:  
 

 
 
4. Once the correct insurance product has been identified, the Healthcare.gov ID is the 10-digit identifier found at the 
end of the Product Name. 
 



 
  



Updating the Filing 

1. After identifying the Healthcare.gov ID, place the SERFF filing in ‘Update’ mode. 
2. On the General Information tab, locate the ‘Healthcare.gov ID’ field. 
 

 

3. Copy and paste the Healthcare.gov ID into the corresponding field and ‘Save’. 
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